
United States Transportation Command 
Customer Advisory 

7 October 2021 
USTC-CA-00051 

 
Subject: FY22 Next Generation Delivery Service Contractors and Rates 
 
Purpose: Informational 
 
Be Advised: This advisory takes effect immediately and supersedes all previous customer 
advisories pertaining to this subject. 
 
General Information: 
 
1. As a reminder, the Next Generation Delivery Service (NGDS) contract is an OMB Mandatory 
use Best in Class contract by the whole of federal government.  The NGDS contract provides 
domestic express (air) and ground delivery services up to and including 150 lbs. within the 
CONUS; domestic express delivery services up to and including 300 lbs. between CONUS and 
Alaska (AK), Hawaii (HI) and Puerto Rico (PR) and within AK, HI and PR; international express 
delivery for shipments up to and including 300 lbs. 
 
2. The NGDS contractors and contract numbers are as follows:  
Contractor Name Contract Number Service Offered 
Federal Express Corporation HTC71117FC001 Domestic and International 
Polar Air Cargo Worldwide, Inc 
(Serviced by DHL) HTC71117FC002 International 

United Parcel Service Co HTC71117FC003 Domestic and International 
 

3. The FY22 rates went into effect on 1 October 2021 and can be accessed via the GSA 
Acquisition Gateway located at URL https://hallways.cap.gsa.gov/login-information.  Approved 
access to the gateway is required (register an account with OMB MAX, PIV or CAC Card 
enabled) to view NGDS program documentation.  Once in the site, select the tile titled 
“Transportation & Logistics Services”, then select the “Package Delivery & Packaging” radio 
button.  Once filtered, users will be presented with NGDS contract documentation. 

 
POC: USTRANSCOM Commercial Services Branch, TCJ4-LC, DSN (312) 770-5773, CML 
(618) 220-5773, or e-mail at transcom.scott.tcj5j4.mbx.lc@mail.mil. 
 
Expiration: 31 October 2021 
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